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If an attempt is made outside of the posted hours of operation, the 
inspector may leave a notice and will make a second attempt 
during the posted hours of operation. However, if the business is 
still inaccessible during the second attempt, the site inspector will 
not make any further attempts. 

The hours of operation indicate when a supplier is open and 
available. During these hours, a beneficiary, CMS or its agents 
should be able to visit the facility. If a supplier goes to lunch from 
1:00 pm to 2:00 pm, then this needs to be posted along with the 
hours of operation. If your posted hours state you are open from 
9:00 am to 5:00 pm, then the supplier should be available from 
9:00 am to 5:00 pm. 

An initial application will not be denied because of the NSC or its 
subcontractor’s inability to conduct a site visit. In these cases, the 
applicant will receive a letter stating a site visit was unable to be 
conducted and to submit a new application at such time when a 
site visit can be completed.26 

26 Available online at 
http://www.palmettogba.com/palmetto/providers.nsf/44197232fa85168985257196006939d 
d/85256d580043e7548525734800479abb?OpenDocument. Accessed November 6, 2007. 
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 Primary Specialty Supplier Types Visited in Los Angeles County 

Primary specialty 

Pharmacy

Medical Supply Company—Other 

Medical Supply Company With 
Respiratory Therapist 
Medical Supply Company—Certified 
Orthotist/Prosthetist 
Medical Supply Company—Certified 
Prosthetist 
Medical Supply Company—Certified 
Orthotist 
Medical Supply Company— 
Registered Pharmacist 

    Total 

Number Of 
Suppliers 

452 

405 

23 

11 

8 

5 

1 

905 

Percentage Of 
Suppliers* 

49.9% 

44.8% 

2.5% 

1.2% 

0.9% 

0.6% 

0.1% 

100.0% 

Number of 
Suppliers That 

Did Not Maintain 
Physical Facilities 

or Were Not 
Accessible 

13 

99 

1 

0 

1 

1 

0 

115 

Percentage of 
Suppliers That 

Did Not Maintain 
Physical Facilities 

or Were Not 
Accessible* 

11.3% 

86.1% 

0.9% 

0.0% 

0.9% 

0.9% 

0.0% 

100.1%** 

Source:  Office of Inspector General analysis of primary specialty types listed in August 22, 2007, National Supplier Clearinghouse enrollment 

data. 

* Percentages are rounded. 


** Column does not total 100 percent because of rounding. 
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Agency Comments 
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